
Purpose/Activity Type of data Lawful basis for processing including 
basis of legitimate interest 

To register you as a new customer (a) Identity 
 
(b) Contact 

Performance of a contract with you 

To manage our relationship with you which 
will include notifying you about changes to 
our terms or privacy policy 

(a) Identity 
 
(b) Contact 
 
(c) Profile 

(a) Performance of a contract with you 
 
(b) Necessary to comply with a legal 
obligation 
 
(c) Necessary for our legitimate 
interests (to keep our records updated 
and to study how customers use our 
products/services) 

To administer and protect our business and 
this website (including troubleshooting, 
data analysis, testing, system maintenance, 
support, reporting and hosting of data) 

(a) Identity 
 
(b) Contact 
 
(c) Technical 

(a) Necessary for our legitimate 
interests (for running our business, 
provision of administration and IT 
services, network security, to prevent 
fraud and in the context of a business 
reorganisation or group restructuring 
exercise) 
 
(b) Necessary to comply with a legal 
obligation 

To use data analytics to improve our 
website, products/services, marketing, 
customer relationships and experiences 

(a) Technical 
 
(b) Usage 

Necessary for our legitimate interests 
(to define types of customers for our 
products and services, to keep our 
website updated and relevant, to 
develop our business and to inform 
our marketing strategy) 

To gather and provide information required 
by or relating to audits, enquiries or 
investigations by regulatory bodies or law 
enforcement authorities, and to assist 
service providers through actor attribution 
within the Register of Known Spam 
Operations database (“ROKSO”)  

(a) Identity 
 
(b) Technical 
 
(c) Profile 

(a) Necessary for our legitimate 
interests in preventing fraud 
 
(b) Necessary for the performance of a 
task carried out in the public interest 
 
(c) Necessary to comply with a legal 
obligation 

 
 


